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June 5, 2013

MN School of Business
Attn: Colan Boggess
1401 West 76th Street
Richfield, MN 55423

Dear Colan,

Thank you so much for your help with the Better Business Bureau Focus
Luncheon: “Computer BBBasics.” The luncheon, held at the BBB office on
May 15, 2013, was a success — in large part due to the participation of you and
your other colleagues in RITA.

Our staff appreciated your involvement in this focus luncheon, and was so
impressed at your knowledge of the subject matter and the way you conducted
yourself with the attendees. You went above and beyond what was expected of
you, and we were very impressed. | know those in attendance were grateful for
your help!

We would be open to partnering with RITA and the MN School of Business
again on future computer trainings for our Accredited Businesses.

Thank you for your help!

Sincerely,

Sarah dftilliker

Sarah Hilliker
Director of Operations and Accredited Business Services
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